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GLOBAL BUSINESS SERVICES FORUM (GBSF) 2026

We are pleased to invite you to the Global Business Services Forum (GBSF) 2026
in Tashkent, organized by IT Park Uzbekistan together with global partners and
leaders in outsourcing and digital services.
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&5, Date: 24th-25th July
@ Location: Tashkent, Uzbekistan
il Venue: IT Park Complex

Why Uzbekistan

Uzbekistan offers a strong strategic advantage for regional expansion. The country
represents roughly half of Central Asia’'s population, making it a natural base for
companies entering the region. Many international firms establish primary operations
in Uzbekistan and expand into neighboring markets from here. At the same time, the
country has developed a solid business services outsourcing ecosystem, supported
by a young, multilingual talent pool and a growing number of foreign service
providers.

What to expect

The program combines practical sessions, executive discussions, and on-ground
exposure to the local ecosystem. It starts with a full-day forum with keynote
speeches, industry insights, and company case studies. Participants will also have
access to site visits and curated cultural experiences.

Purpose of the event

The forum is built to provide direct access to decision-makers and real market
insights. It is an opportunity to understand how to set up and scale operations in
Uzbekistan, evaluate its role as a regional hub, and connect with partners across
government and private sector. The goadl is to help companies move faster in their
global services strategy with clear, practical information.

GBSF 2026 is especially relevant for global business services leaders, operations
executives, BPO and IT companies and organizations evaluating new delivery
locations or optimizing their global footprint.

We look forward to welcoming you to Tashkent.

Sincerely,
IT Park Uzbekistan

Please note: The session will be conducted in English

If you have any questions, please do not hesitate to contact us at:

® Mavlonov Sultan 24 s.mavlonov@outsource.gov.uz
FITY

VY +998 99 888 20 98

Register here
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24 July 2026

10:30 - 11:00 Registration

Opening remarks by Government
Representative

11:00 - 11:05

11:05-11:10 Introductory Video

11:10-11:25 Scaling Global Services in Uzbekistan
11:25-11:35 Where Global Services Begin - Success story
11:35 -11:55 Growth of Global Value Chain

11:55 -12:05 From Functions to Fully Integrated Operations

Panel Discussion: Redefining Global Business

12:05-12:25 | gopvices with Al

12:25 -12:35 Announcements & Signings

12:35 - 12:40 Closing Speech

12:40 - 14:00 Networking lunch

14:00 -17:00 Site Visit to Unicorn Companies

Please note: The session will be conducted in English

If you have any questions, please do not hesitate to contact us at:

«da Mavlonov Sultan X4 s.mavlonov@outsource.gov.uz

WO +998 99 888 20 98

Register here
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25 July 2026
10:30 - 11:00 Registration

11:00 - 11:30 Set up in Uzbekistan: Step by step

11:30 - 12:20 Workshop: Gov-Incentives, Legal Regime
& Cost Efficiency

12:20 - 13:00 Round table: Global Services

13:00 - 13:30 Coffee break

17:00 - 20:00 Cultural Experience

Please note: The session will be conducted in English %ﬂa

If you have any questions, please do not hesitate to contact us at: ;r ool *--;;.'

4 Mavlonov Sultan 2 s.mavlonov@outsource.gov.uz

VY +998 99 888 20 98 s
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